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General Information Pipeline Safety Incidents in New Hampshire

The incident history of gas distribution pipelines reveals infrequent pipeline incidents. Since
" f 1989, six incidents have occurred in New Hampshire-see 27 Yr Historical Gas Incidents Chart. No
Dig Safe fatalities or bodily injuries have resulted from these pipeline safety incidents.

2015 Keene NH: In
December 2015, the Keene
division of EnergyNorth
Natural Gas Corp. d/b/a
Liberty Utilities (formerly
New Hampshire Gas)
experienced an abnormal
quality of gas mixture being
introduced into its gas
distribution systems. Plant
equipment was affected by
voltage fluctuations that in
turn caused the blower
“, equipment to shut down
Pipeline Safety 2\ which significantly and
= o ~ ; adversely affected the
normal propane/air mixing
process used for systems

supplies. This resulted in a higher British thermal unit (Btu) gas mixture being directed into the
distribution systems and significantly contributed to incomplete fuel combustion at some
customer appliances. The incident did not result in any property damage, bodily injury, fatalities
or loss of gas in excess of 3 million cubic feet but was deemed “significant in the judgment of
the operator” as allowed by federal regulations. A report was submitted to the Commission by
the Safety Division in Docket # IR 15-517.

2015 Hampton NH:
Unfortunately, in February
2015, a house in Hampton
caught fire as a result of a
natural gas leak near a meter
set at the foundation of the
home. The gas piping was
owned and operated by
Northern Utilities, Inc. The
historic and excessive
snowfalls in February 2015
resulted in shoveled snow from
Electrical Safety and the roof damaging the meter
Reliability and subsequently the ensuing
house fire resulted in excess of
$150,000 damage.
Fortunately, the residents were
able to evacuate the premises without serious injury.
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2016/2017 Major
onstruction Activity

tion Activity - Unitil is
installing and

1ains to unserved areas

onstruction Activity - Liberty is
ursuing a CNG Strategy to reach
nserved areas by installing CNG
ation

= Liberty in 2016 has initiated
expansion of mains programs
@ Concord Steam conversion 2016/2017
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to $2,000,000
i ,000 up to $1,000,000.
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Federal Compliance Actions
oeline Safety Only (Not DIGSAFE)

Emergency Order

Types of PHMSA Enforcement Actions

Commission Order
NOV
NOPV

NOA
Letter of Concern

* NOPSO - Notice of Proposed Safety Order

* CAO - Corrective Action Order

* PCP - Proposed Civil Penalty (Part of NOPV)

* PCO - Proposed Compliance Order (Part of NOPV)
* NOPV - Notice of Probable Violation

* NOA - Notice of Amendment

* WL - Warning Letter (Warning item may be part
of NOPV)

* LOC - Letter of Concern

Warning (Oral or
written)
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NH Damage Prevention
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NH Damage Prevention Statistical Update

Year

Excavator

Operator

Total

Gas Damages
Per 1000

Gas Damages

Per 1000

Gas Damages

Per 1000

2010 1.19 0.52 1.71
2011 1.1¢7 0.41 1.58
2012 1.29 0.34 1.63
2013 0.71 0.40 1.11
2014 0.81 0.45 1.26

0.87*

0.45%

1.32°
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16 year average

49,958

CALLS TO DIG SAFE SYSTEMS, INC. FOR NH LOCATES
2000 - 2015
DIG SAFE ANNUAL REPORT 2015

62,656

51,838

40,755

47,150 46,962 i
45,373 I 45,670 |

60,476
56,791 |

51,524
50,254
47 11346,785
| l 44,716

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
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2015 One Call Progress Report - Gas Final

Underground Damage Enforcement Proceedings involving gas fadlities in New Hampshire that were closed by
Underground Damage Prevention Specialist (William Ruoff) in CY 2015 *

Year of #of Gas Collzcted Finesa
Violation” Enforce ment T\,"p&of Enforcement at Fault =3a% Equiwlent T ining
Inecide nt Actions Vil e
o = F?maI [C?v?l Penalty) Exrcavator 17 58100
Fine (Civil Penalty) Operator 19 58500
a014 R F?ne [Crwl Penalty) Excavator 0 0
Fine {Civil Penalty) Operator 0 30
2013 o Fine {Civil Penalty) Excavator 0 30
Fine | Civil Penalty) Operator [1] 0
o o F!ne [C!'u!I Penalty) Excavator ] 0
Fine |Civil Penalty) Operator 0 30
< ubTots! - F?ne [-Ervll Penalty) Excavator 17 58,100
Fine |Civil Penalty) Operator 19 59,500
2015 21 Equivalent Training (Civil Penalty ) Excavator 21 510,500
2014 3 Equivalent Training [Civil Penalty) Excavator 3 51500
2013 0 Equivalent Training (Civil Penalty ) Excavator 0 30
2012 0 Equivalent Training |Civil Penalty ) Excavator 0 30
SubTotal 24 Equivalent Training (Civil Penalty ) Excavator 24 512,000
Dismissed Either 3 NA
Homeownar Excavator 2 NA
2015 5 Disrmissl Rezsonzble Care | Excavator 2 NA
Mo Violation Either 1 NA
Mon-lunsdictional |Either 0 NA
Unknown Excavator 0 N
Dismissed Either 0 NA
Homeownar Excavstor 0 NA
L Rezsonzble Care | Excavator 0 NA
2014 d Dismiss! NoViolation | Either 0 Na
Mon-lursdictional |Either 0 NA
Unknown Excavator 0 NA
Dismissed Either 0 NA
Homeowner Excavator 0 NA
L. Reasonzble Care | Excavator 0 N&
2013 . Dismiss! NoViolstion | Either 0 NA
Mon-lursdictional [Either 0 NA
Unknown Excavstor 0 NA
Dismissed Either 1 NA
Homeowner Excavator 0 NA&
. Rezsonzble Care | Excavator 0 NA
2012 ! Dismissa! NoViolstion | Either [ NA
Mon-lursdictional |Either 0 NA
Unknown Excavator 0 NA
2015 85 Total Gas Enforcement Actions 5 528100
2014 E Total Gas Enforcement Actions 3 $1,500
2013 0 Total Gas Enforcement Actions 0 30
2012 1 Total Gas Enforcement Actions 1 30
Total 69 ‘Grand Total 69 529,600
Actual Fines Collected 517,600

& These statistics include Undenground Cmage Prevention procesdings that were successfully dosed during 1st Duarer 2016 (through

March 31, 2016].




2015 One Call Progress Report - Non-Gas Final

Underground Damage Enforcement Proceedings involving non-gas facilities in New Hampshire that were
closed by Underground Damage Preve ntion Specialist (William Ruoff) in CY 2015 *
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These statistics indludeUnderground Damage Prevention procesdings that were sucoessTully chosed during 1st Quarter 2016 [through
narch 31, 2018).




ew Hampshire Excavator

Manual
NEW HAMPSHIRE
: .ed MaI‘Ch 2016 EXCAVATOR MANUAL
endmentsoen Puc website e
through September 2016

ticationandtraining.htm D
gorganized Sections betore you

Blast, Demo, Drill or
Excavate

idled Franchise Territory Maps oo R
= Added LPG and Water Systems for Ko~
Town listings
= Updated Utility Names resulting fro
Mergers/ Acquisitions



http://www.puc.nh.gov/Safety
http://www.puc.nh.gov/Safety

UTILITIES BY CITY/TOWN

WATER LPG
CHICHESTER « FAIRPOINT PSNH EASTERN
. TDS UNITIL PROPANE
CLAREMONT « FAIRPOINT COMCAST C/P NHEC MUNICIPAL o MUNICIPAL AMERIGAS
PROPANE
EASTERN
PROPANE
SUBURBAN
PROPANE
YOUNG'S
PROPANE
CLARKSVILLE « FAIRPOINT NHEC
PSNH
COLEBROOK « DIXVILLE NHEC MUNICIPAL « MUNICIPAL RYMES
« FAIRPOINT PSNH
COLUMBIA « FAIRPOINT NHEC
PSNH
CONCORD « FAIRPOINT COMCAST C/P PSNH CONCORD « CONCORD RYMES
UNITIL
CONWAY « FAIRPOINT TIME WARNER C/P PSNH FOREST EDGE « MUNICIPAL AMERIGAS
NHEC FRYEBURG PROPANE
LAKES REGION WATER CO. EASTERN
MUNICIPAL PROPANE
NORTH CONWAY WATER RYMES
PRECINGT

PENNICHUCK EAST




: 80401 (e) & (f) Reporting Requirements for Operators
of Underground Facilities. Provides new record keeping
requirements for Operators regarding existing facilities and
retired facilities found during excavation and not previously
recorded.



) Administrative Rules

ete rulemaking by November 2016,
lay 2016

: 805.01 (d) (4) Duties of an Excavator. Ditto 3.

- PUC 803.01(b) (6) Also PUC 805.01 (i) For
cavations over 100 lineal feet requires the excavator
provide more complete information to the locator so
ocator can more accurately locate for the
xcavation.

PUC 805.02 (e) Excavation That Affects the Tolerance
Zone. New language was included for excavation types
that are perpendicular to the existing facilities.

o 6. Update “operator” for telecommunications (RSA
362:7 modified in 2013)



aluating whether number of violations
nd are increasing, staying steady or
>creasing

> Implemented mobile tablets and RSS
Feeder Application of Dig Safe System Inc



National Damage Prevention
ltems

_ eptember completed a
MSA 198 Evaluation based on
leral 7 elements

ect an “Adequate” Rating by end of
6

= NH will not adopt Part 196 into State
Rules
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curity Plans
lic eness Plans
eration and Maintenance Plans
rgency Plans
ibution Integrity Management




NHPipeline Safety INSPECTIONS
J[JANS - PLANS - PLANS

Dualification Plans
| n Plans

tegrity Management Plans
ality Assurance Plans
nage Prevention Plans

= 1struction Plans
= Drug and Alcohol Plans

And there is more coming.......






